
 

 

Ohio Valley Long Term Recovery Committee 
August 28, 2016 – Flash Flooding – Hamilton County, OH 

Tuesday, February 7, 2017 – 10:00 a.m. 

Conference Call 

 

Minutes of Meeting 
 
Members Present 
Jennifer Bieger – United Way 
James Dinkel – Tri-State COAD 

Pam Follmer – United Methodist Church 
Ann Newsom – Metropolitan Sewer District 

Morgan Peterson – Hamilton County EMHSA 
John Pyron – Lutheran Social Services Disaster Response 

Jim Woestman – Church of Latter-Day Saints 
Elizabeth Zak – Legal Aid Society 

 
1. Call to Order: Chair James Dinkel called the meeting to order at 10:03 a.m. 
 

2. Review of Minutes from January 10, 2017: Chair Dinkel inquired into whether there were proposed changes to the 
meeting minutes. Ms. Peterson made a motion to approve. The motion was seconded by Ms. Follmer.  The motion 
passed unanimously (7-0). 

 
3. Member Updates: Chair Dinkel began the meeting by reporting there was no new information from Tri-State COAD. 

Chair Dinkel inquired about updates from Lutheran Social Services Disaster Response. Mr. Pyron reported that they 
are in holding pattern. Chair Dinkel discussed a news story from Channel 9’s I-Team Investigations which presented 
numbers on the claims reported for the August 2016 flash flood event. 

 
Ms. Zak gave an update for the Legal Aid Society of Southwest Ohio. Ms. Zak explained that there has been an 
increase in calls to the Ombudsman. Some calls are requesting new information while other calls are from 

individuals who have called previously and have not received a letter from MSD. Ms. Zak also explained that she 
spoke with MSD legal counsel. Ms. Zak confirmed that while the letters say individuals have 60 days to respond 

through acceptance or an appeal, individuals have 90 days to appeal and over 60 days to accept the offer.  
 
Chair Dinkel inquired as to whether there were any other updates or comments. Mr. Pyron asked for clarification 

about next steps for individuals who have not been offered a settlement. Ms. Zak responded that the number for 
legal aid is on the letters sent from MSD. She elaborated that legal aid can advise on legal issues such as whether to 

appeal but cannot offer resources to those who decide not to appeal or are waiting on the appeal process. Mr. 
Pyron asked for clarification about the role of LTRC during the appeals process. Chair Dinkel explained that the LTRC 
must wait until the appeals process is complete and that once the process is complete LTRC will assess whether and 

how their needs can be fulfilled.  
 
Ms. Newsom joins and inquires as to how many calls the Ombudsman is receiving. Ms. Zak responds that 37 calls 

have been received since the state of 2017. Ms. Newsom reported that 1092 claims have been received. Response 
letters have been mailed out in regards to 607 of the total claims. Of the 607 letters, 578 were offered a settlement 

and 29 were not offered a settlement. As of February 3, 2017, MSD is waiting on returns from 128 of the 578. 
 
Mr. Woestman inquired as to whether the state of the LTRC is wait and see mode. Chair Dinkel confirmed this to be 

true and proposed the next conference call to be held on February 21, 2017. 
 

4. Adjournment: Chair Dinkel made a motion to adjourn, the meeting at 10:19 a.m.  The motion was seconded by Ms. 

Zak and passed unanimously (8-0). The next meeting will be a conference call on Tuesday, February 21, 2017, at 
10:00 a.m. 


