
 

 

Ohio Valley Long Term Recovery Committee 
August 28, 2016 – Flash Flooding – Hamilton County, OH 

Tuesday, January 10, 2017 – 10:00 a.m. 

Norwood Community Senior Center 

 

Minutes of Meeting 
 
Members Present 
Jennifer Bieger – United Way 
James Dinkel – Tri-State COAD 

Ryan McEwan – Hamilton County EMHSA 
Ann Newsom – Metropolitan Sewer District 

John Pyron – Lutheran Social Services Disaster Response 
Jim Woestman – Church of Latter-Day Saints 

Elizabeth Zak – Legal Aid Society 

 
1. Call to Order: Chair James Dinkel called the meeting to order at 10:07 a.m. 
 

2. Review of Minutes from December 13, 2016: Chair Dinkel inquired into whether there were proposed changes to 
the meeting minutes. Mr. McEwan made a motion to approve. The motion was seconded by Ms. Newsom.  The 
motion passed unanimously (7-0). 

 
3. Member Updates: Chair Dinkel began the meeting by asking Mr. Pyron if there were any updates.  Mr. Pyron stated 

that he had not heard back from Lutheran Disaster Response as to the status of the application.  
 

Ms. Newsom was then asked if there were any updates from MSD.  Ms. Newsom stated that over 1,000 claims have 

been received.  Ms. Newsom stated that over 350 settlement offers had been made, and as far as she was aware no 
one had gone to the magistrate to appeal the offer.  Ms. Newsom stated she was aware of five denials to date, three 
or four because the claim included vehicles on the street that would not be covered.  Ms. Newsom said that 

residents were given 30 or 60 days to accept or reject the denied claims, and until they did the case couldn’t be 
handed over to LTRC.   

 
Ms. Zak said Legal Aid would like to reach out to the residents and possibly represent them after a denial.  Ms. Zak 
asked Ms. Newsom how common it was to get an e-mail with the claim, to which Ms. Newsom said she was unsure.   

 
Ms. Newsom went on to state that approximately 2/3 of the claims that had been submitted to date were for less 

than $10,000; about 20% are between $10,000-$30,000.  Ms. Newsom said the rest are higher than that, but it also 
depends on what happens with the residents’ insurance.  A little over 2,000 people in the SBU area, and over 1,000 
have submitted claims.  Ms. Newsom said the anticipated total payout from the entire program was $34 million, 

including claims, cleanings, and infrastructure repairs.   
 
Mr. McEwan was asked for an update on the letter to the Ohio EMA.  Mr. McEwan stated that a letter had been 

drafted and sent by the Board of County Commissioners to the Ohio EMA asking them to reconsider the denial of 
Public Assistance funding, but did not know of the current status. 

 
Ms. Zak asked Ms. Newsom if she had any idea how many of the claims involved hot water heaters, furnaces, or 
other similar appliances.  Ms. Newsom checked with her office and reported that there were ten homes without 

either a furnace or a hot water heater, but they had been prioritized in the MSD system to receive help as soon as 
possible.  Chair Dinkel said that some of those may have also had issues prior to the flooding.   
 



 

 

Ms. Zak then reported that Legal Aid had drafted a report for the court from the Ombudsman program on MSD over 

the year, including information about the flood, the number of calls to the SBU program, and other similar things.  
Mr. McEwan said he would put a copy of the report with the other LTRC information on the EMHSA website.  

 
Ms. Newsom said MSD was having trouble getting ahold of some residents because they did not leave good contact 
information.  Ms. Newsom said some checks had been written, but the residents had not picked up the checks yet.  

The two consistent issues were poor contact information and residents not including enough information to process 
the claims.  Ms. Newsom also said the number of claims dropped significantly in December, down to maybe 60 new 
claims.   

 
Chair Dinkel went on to state that the Tri-State COAD would be meeting on January 17, and proposed moving the 

next LTRC meeting to January 24, with the possibility of only meeting once or twice a month moving forward unless 
the number of cases increased.  Ms. Bieger asked if it was worth considering inactivating the LTRC until there were 
cases.  Chair Dinkel said he would like to wait and see.  Mr. Woestman suggested making the meeting a conference 

call.  Mr. McEwan said he would set something up for January 24. 
 
4. Adjournment: Chair Dinkel adjourned, the meeting at 10:48 a.m.  The next meeting will be a conference call on 

Tuesday, January 24, 2017, at 10:00 a.m. 
 


